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Culture Matters, Edited by Harrison and Huntington, Basic Books 2000,      

Chapter 7, Culture and Democracy by Ronald Inglehart, p80-97.

Cultures Matters is compendium of chapters by multiple authors that shows how values shape human progress. They define culture in purely subjective terms as the values, attitudes, beliefs, orientations and underlying assumptions prevalent among people in a society.

The chapter Culture and Democracy is built on the past work of a number of authors who have studied trust as it relates to the world, USA and democracy. The underlying premise of this chapter is that there are distinctive culture zones which have major social and political consequences which helps shape multiple characteristics in a given country.  Western Christianity, the Orthodox world, the Islamic world, and the Confucian, Japanese, Hindu, Buddhist, African and Latin American regions constitute these major cultural zones.
They used the World Value Survey at both the individual and national level and they selected a sub-set of ten variables which had high correlation values related to trust. They found that societies that emphasize survival values show relatively low levels of subjective well-being, report relatively poor health, are low on interpersonal trust, are relatively intolerant towards out groups, are low in support  for gender equality, emphasize materialistic values, have relatively high levels of faith in science and technology are relatively low on environmental activism and relatively favorable to an authoritarian government. 
They plotted the country scores on a grid with the vertical axis going from Traditional versus Secular-relational Authority and on the horizontal axis, Survival versus Self-Expression. They found very substantial patterns by culture zones. Societies with a common cultural heritage generally fall into common clusters. But their position also reflects their level of economic development, their occupational structure, their religion and other major influences. Economic development seems to have a powerful impact on cultural values.
Putnam, Coleman, Fukuyama, Almond and Verba all argue that interpersonal trust is essential for building social structures on which democracy depends and the complex social organizations on which large scale economic development depends. 
Of the 19 countries in which more then 35% of the public believe that most people can be trusted, 14 are historically are Protestant, 3 Confucian influence and one Hindu. Of the 10 lowest ranking societies 8 are historically Catholic with none being Protestant. 

Virtually all societies that rate high on survival/self-expression values are stable democracies while virtually all the societies that rank low on this have authoritarian governments. 

Economic development seems to bring gradual cultural changes that makes mass publics increasingly likely to want democratic institutions and to me supportive of them when they are in place. This chapter is available on the web site.
Measuring Trust by Glaeser, Laibson, Scheinkman and Sourter Quarterly Journal of Economics, August 2000.
This article is another classic study that is referred to constantly for measuring Trust. Much of social capital research is on the measurement of trust which relies on attitudinal survey questions from the National Opinion Research Center’s (NORC) General Society survey (GSS). They ask, ‘Generally speaking would you say that most people can be trusted or that you can’t be too careful in dealing with people’? 
Since trust is so central to the theory of social capital, it would be desirable to have strong behavioral indicators in social trust but they say there was none. Therefore this research is an attempt to find those indicators. They found that measures of past trusting behavior are better then abstract attitudinal questions in predicting people’s real life choices. But such attitudinal questions do appear to predict trustworthiness.  
This article talks in detail on the methodology and results in their study which had  three parts:

· Part 1, Survey where participants filled out an anonymous 137 question survey which takes 20 to 30 minutes to fill out. Questions such as:

· How often do you lend money to your friends?

· How often do you lend personal possessions to your friends?

· How often do you intentionally leave your rooming groups hallway door unlocked when nobody is home?

· Part 2, Trust Game  which has 5 steps

· Sender is given $15

· Recipient sends the sender a message about the recipients intended future action.

· The sender choose to send all, some or none of the $15 to the recipient (amount sent)

· The amount sent is doubled whatever the sender decides to send $4 becomes $8.

· Then the recipient chooses to send all, some or none of the money received money back to the sender.

· Part 3, Envelope Drop is where subjects are told that an assistant will intentionally drop an envelope with $10 in it in a public place addressed to the subject.
Based on the above three parts they identify individual’s trust and trustworthiness. They looked for a relationship between behavior in the experiments and responses in the attitudinal survey questions. 

Some of their findings suggest that standard trust questions may be picking up trustworthiness rather then trust. Also since social capital of the sender does not predict higher values of amount sent, but does predict higher values of return rate, it seems likely that social capital of the sender has negative financial externalities for the recipient.

Past trusting behavior correlates with trusting behavior in their experiments. The levels of trust in the two experiments are weakly correlated with each other. Trustworthiness seems stable and is strongly predicted by attitudinal survey questions about trust.  In summary to determine whether someone is trusting, ask them about specific instances of past trusting behavior. To determine whether someone is trustworthy ask him if he trusts others. 

Social connections strongly predict trustworthiness and weakly predicts trust. Also individual characteristics that relate to family status, social skill and charisma strongly predict ones total financial returns in the trust experiments. 

Social capital is a meaningful individual-level variable that can be studied. Secondly standard survey question about trust do not appear to measure trust. There is strong value in using experiments and surveys together. This paper is also on the site.
Measuring People’s Trust Institute for Social Economic Research (ISER) Working Paper 2007-32. University of Essex, Oxford UK. 

This study seems to mirror the use of survey questions and experiments in Britain as noted in the above article. Trust is an important lubricant for social and economic transactions. Higher levels of trust and trustworthiness can reduce transaction costs by allowing informal agreements instead of complex contracts and their costly enforcements. 

The major aim of the study was to obtain measures of the extent of trust and trustworthiness. They too used the World Values Survey of the General Social survey in the USA and British Household Panel study.  The original trust game, which is used by most research groups, was different then explained above. 
They concluded that behavioral responses to experiments provide reliable measures of trust and trustworthiness. They found that trust increases with age. Also people whose financial situation is comfortable are more likely to trust as well as homeowners. People who perceive themselves as just getting by are less likely to be trustworthy. Trust in strangers and trustworthiness toward them, are luxuries that some people cannot afford.
Do Trust and Trustworthiness Pay Off? Slemrod and Katuscak, University of Michigan, 2002 
They authors show that mutual trust builds over time. Partners start by committing small amounts of resources early in the game and with successful experiences that leads to an increase of cooperation over time. This study is related in economic conditions. They find that the return of trust is positive on average and it is positively related to the average amount of trustworthiness in the society. 

They find that real per capita income is higher in more trusting societies. However in countries with bigger governments there is a breakdown in trustworthiness its citizens’ exhibits toward their government. They use the NORC, GSS and WVS data. They found that a self-reported trusting attitude does appear to predict trustworthy behavior. 

